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At the glance!
provides the most 
advanced and intelligent       
platform to manage the 

Sales and Distribution cycles, using the 
modern technologies of mobile applications 
with a back office system to manage and 
run the daily activities and operations of 
Sales and Distribution cycles.
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Key Features



Cloud 
Ready 

Application

Cross 
Platform 
(Android, 

IOS & 
Windows 
Mobile)

Online-
Offline 

Support

Key Features.

Seamlessly 
integration 

with 

or any 3rd 
party ERP

Supports 
Online-

Offline GPS 
Tracking.



Improve customer satisfaction.

Increase the products distribution coverage.

Enhance the salespersons productivity,

Avoid the Out-of-stock problem.

Detailed reports and analysis.

Extract KPIs from the dashboard

Benefits.



Components
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Cash Van Seller

Pre-seller / Order Taker

Merchandizer

Supervision team

Delivery

Whom                support?



Product 
Management

Order 
Management

Direct 
Sales 
Delivery

Stock 
Management

Prices 
management

Promotions 
& offers
Management

Clients

Routes

ÁSell and Distribute Products
I. Cash and Credit Invoices\Orders
II. Proof of Delivery
III. Returns Memos
IV. Pricing and Promotions
V. Routes\Roadmaps
VI. Batch and Expiry date tracking 

ÁPayments Collection
I. Debit Collection
II. Credit Control
III. ChequesControl
IV. Temporary Credit Control

Core Activities
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ÁMerchandizing
I. In-Store Stock (Shelf and Warehouse)
II. Suggested Invoices\Orders
III. Availability
IV. Visibility
V. Affordability
VI. Competitors Pricing
VII. Capturing photos of shelf

ÁSurveys & Feedback
I. Market and POS Feedbacks
II. Surveys
III. Update POS Information

ÁAssets\Equipment's Management
I. Delivery and Installing
II. Inspection
III. Removing 
IV. Capturing photos of assets

Advanced Activities

Merchandising

Assets 
Management TelesalesSupervisor

s and Sales 
Development

Surveys
& Feedback



11

1

2

3

4

5

Maps

Licenses 
Management

Privileges & 
Permissions

Integration

Reports

ÁIntegration
ProVanMate is already integration-ready with 
ITACWare, while ready to be integrated with other ERP 
using XSL or CSV Files

ÁLicenses and Privileges
I. Fully manage / add / remove privileges from 

users
II. Add or inquire about licenses

ÁDocumentation
I. Full and detailed documentation system, with 

online wiki. 
II. Visit www.provanmate.com for the full wiki.

Common Activities



Operational Reports

Productivity Reports.

Coverage & Distribution Reports.

key Performance Indicators.

Reports & KPIs.
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Technology



The Platform
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Database Mobile OS Development Tools
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Architecture

High Available Architecture Minimum Available 
Architecture

Cloud  Architecture



The Hardware - Handhelds
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ProVanMate runs on Honeywell 
handhelds:
- CT50
- EDA50
- CN51



The Hardware ƙMobiles & Tablets
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ProVanMate runs on 
smartphones and tablets.



The Hardware ƙPrinters
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Receipt Printers
Character Sets: English and Arabic
Communications: Bluetooth or 802.11
Graphics: Supports user-defined fonts, graphic
Programming Language: ESC-P command 
(Optional)

Dot Matrix / Full Page Printer
Character Sets: English and Arabic
Graphics: Supports user-defined fonts, graphic



Integration
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Integration

20

Web Service
Call

Reflect

Reflect

Call



21

Files (Text, CSV, XMLƤ)
Generate

Manual Import 
Automatic Import

Import

Generate

API Integration (SDK,DB, Ƥ)
Generate

Manual Import 
Automatic Import

Import

Generate
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Linked Database
(Job, Procedures, ViewsƤetc)

Database 
(ERP, 

CRMƤetc)



ITAC XYZ Implementation 
Methodolgy
To provide the best experience for our 
customer, we developed our own 
methodolgy to implelement the 
software. 
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