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What is ITACWARE?

Itacware

ITACWARE is a complete (Enterprise Resources
Planning) software solution designed and
developed by ITAC using the latest technologies
of software industry to serve all business sectors
in Jordan and middle east.

ITACWARE is a set of fully integrated modules
working based on industry best practices to
improve the organization performance and
efficiency.
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ITACWARE Components 4
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Financial Management

General Ledger (GL)
Banks & Checks Management

Account Receivable & Payable

Fixed Assets Management
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DELIVERY

0%8 Supply Chain Management

® Inventory Management

® Procurement Management

@ Sales Management

It
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Manufacturing Management

® Production Planning

® Production Orders Management
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Human Resources Management

® HR Management Sl

® Ppayroll System

® Time Attendance
® Employee Self Service T

Itacware
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Ky Complementary Systems

® Fleet Management

e Customer Relationship Management (CRM)

e Project Management
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ITACWARE Key Features
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ITACWARE Key Features

Tasks and reminders

Built-In Email System

Workflow Engine ST ,, piaae i i

Dashboards = ua

Itacware

Favorite Forms and Reports

Bilingual Interface

Attachments Management

Screen Protection
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ITACWARE Key Features

Built-In Email System:
* Email (Send, Receive )
* Mail Notifications

* Attachments

* Reports

Tasks and reminders:

* Managing tasks

* Creating reminders

» System and user defined Notifications.

Workflow Engine: e
. Ej)les r .

chs . I
« Auto Transactions. | )

* Transactions Tracking

Itacware
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ITACWARE Key Features

Dashboards: y
* Managerial analytical reports.

Favorite Forms and Reports:
* Easy and secured access.

Bilingual Interface:
* Arabic to English and vice versa by One-Click command.
* No Data losing when closing screens.

Attachments Management: =y
» Attach and Retrieve documents, images and any electronic files. LA
* Link attachments with system transactions. T ——

Screen Protection:
* System and data security.

Itacware
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Portable Applications Add On

Warehouse

Tracking Operations Operations
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ITACWARE Technology
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ITACWARE Technical Platform

ORACLE’ 11g

FUSION MIDDLEWARE

«_g > Java
2 7
2 @

Web Listener

WebLogic Server
WebLogic JSP

BC4J

UIX 11g

Bl Publisher

Forms

ORACLE 11 gR2

 DATABASE
g Global Single
Data Model
(] RAC & ASM

I Edition-Based
Redefinition
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ITACWARE High Available Architecture
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ITACWARE Minimum Architecture

ORACLE

Main Server
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ITACWARE Services
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ITACWARE XYZ Implementation Methodology

Pre-Implementation GO LIVE




Pre-Implementation Deliverables

« Gap Analysis
- Project Plan Project Plan Document.

Project Implementation Document
« Resources Responsibilities (PIP)

Environment Reediness

Itacware
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Phase X Deliverables

« Data Validation and
Cleansing.

* Accurate System Data
* Installation * Installed Core System

Functionalities.

* System Configuration * Finish System Configuration

 Check list core
functionalities

It
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Phase Y Deliverables

« Core System
Implementation

o Customized System according to SRS
e Training

* Integration
° QA

It
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Phase Y Deliverables

« Customization
Deployment

Provisional Acceptance Certificate
- Validate Customization (PAC)

« Data Migration/Conversion

° QA
 Transition from current
system to ITACWare

Itacware
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e GO Live Final Acceptance Certificate (FAC)

Itacware
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0 Post Implementation - Warranty

v' Continues Training.

Continues Consultation and support.

Professional Services

Increasing business efficiency.
Assuring system stability.
Monitor System performance.

Managing compatibility.
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Upgrading to latest technologies and
versions.

e
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